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MASTER SYLLABUS

*Complete ALL sections which apply to the course, even if changes are not being made.

Course: Course title:

ENG 199 Technical Writing Internship

Credit hours: Contact hours per semestet: Are lectures, labs, or
i clinicals offered as
[f variable credit, give range: Student - Insteuctor separate sections?
1 to_3 credits Lecture: SO —— [Yes - lectures, labs,
Lab: o . or clinicals are
Clinical: e offered in separate
Practicum: . sections
Other: — .
DI\"D - lectures, labs,
Internship: Time Varies or clinicals are
Totals: 15-45 offe;ed in the same
section
Internship: N/A

Grading options:

[JP/NP (limited to clinical & practica)
[JS/U (for courses numbered below 100)
DdLetter grades

Prerequisites. Select one:

BCollege-level Reading & Writing [JReduced Reading/Writing Scores

(Add information at Level 1 prerequisite)
In addition to Basic Skills in Reading/Writing:

Level I (enforced in Banner)

[CINo Basic Skills Prerequisite
(College-level Reading and Writing 15 not required)

Course Grade Test Min. Score Concurrent Corequisites
Enrollment Must be enrolled in this class
Lan be taken wogether) also dunng the same semester)
ENG 208 C_ O
Oand Oor O
[ and Oor O
Oand Jor O
Level II (enforced by instructor on first day of class)
Course Grade Test Min. Score

Oand Jor

[ and O or

Enrollment restrictions (In addition to prerequisites, if applicable.)
[and Ker Consent required Band [Jor Admission to program required

Program: Technical Writing

Oand Oor Other (please specify):

Please send syllabus for transfer evaluation to:
Conditionally approved courses are not sent for evaluation.
Insert course number and title you wish the course to transfer as.

CJEMU. as
[J U of M as
O

as

] as
] as
D as
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WASHTENAW COMMUNITY COLLEGE

MASTER SYLLABUS
Course Course title
ENG 199 Technical Writing Internship

Course description

State the purpose and
content of the coutrse.
Please limit to 500
characters.

In this course, students gain skills in technical communication through work assignments provided by a host
company and supervised by both the company supervisor and the instructor. At the beginning of the internship,
specific leatning objectives related to the assignments are developed, hours of work are established, and instructor
conference times are set. At the end of the internship, the supervisor evaluates the student performance, and the
student writes a self-evaluative report based on the experience.

Course outcomes

Laist skills and
knowledge students will
have after taking the
course.

Assessment method

Indicate how student
achievement in each
outcome will be
assessed to determine
student achievement
for purposes of course
improvement.

Outcomes

(applicable in all sections)

Assessment

Methods for determining course effectiveness

1. To apply technical communication skills in a work
setting.

2. To conduct oneself with professionalism.

3. To write a self-evaluative report based on the
learning objectives defined for the internship.

The supervisor will complete the attached evaluation
sheet at the end of the internship.

The supervisor will complete the attached evaluation
sheet at the end of the internship.

The instructor will complete the attached scoring
guide at the end of the internship.

Course Objectives

Indicate the objectives
that support the course
outcomes given above.

Course Evaluations

Indicate how
instructors will
determine the degree to
which each objective is
met for each student.

Objectives

(applicable 1n all sections)

Evaluation

Methods for determining level of student
performance of objectives

Outcome 1: To apply technical communication skills
in a work setting.

Unique learning objectives will be defined for
each internship placement.

Qutcome 2: To conduct oneself with professionalism
The student will be evaluated on the following:
o Interpersonal skills
Ability to learn
Quality of work
Attitude toward work
Dependability/attendance
O Overall performance
Outcome 3: To write a self-evaluative report based on

00O

the learning objectives defined for the internship.
In the report, the student will:
o Provide a brief overview of his/her
assignment(s).
o Clearly describe his/her petformance
based on the defined learning objectives.
o Explain what went well during the
internship.
o Explain aspects of the experience that
could have been improved.

The supervisor will evaluate the student informally
on a day-to-day basis.

The instructor will evaluate student performance
through regularly scheduled meetings with the
student and will consult with the supervisor as
needed.

The supervisor will evaluate the student informally
on a day-to-day basis.

The instructor will evaluate student performance
through regularly scheduled meetings with the
student and will consult with the supervisor as
needed.

The instructor will evaluate student performance
through regularly scheduled meetings with the
student and will consult with the supervisor as
needed.
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List all new resources needed for course, including library materials.
Will vary based on each placement.

Student Materials:

List examples of types
Texts
Supplemental reading
Supplies
Uniforms
Equipment
Tools
Software

Estimated costs

Equipment/Facilities: Check all that apply. (All classrooms have overhead projectors and permanent screens.)

Check level only if the specified equipment is needed for all sections of a
coutse.

[] Level I classroom
Permanent scteen & overhead projector

[] Level II classroom
Level I equipment plus TV/VCR

[] Level I1I classtoom
Level II equipment plus data projector, computer, faculty workstation

DOff—Campus Sites
[Testing Center

DCDmputcr workstations/lab

v
[JTv/vCrR

[OData projector/computer

[OJother

Assessment plan:
Learning outcomes to be assessed Assessment tool When assessment will Coutse section(s)/other | Number
(list from Page 3) take place population a
To apply technical communication skills in | Supervisor evaluation of At the end of the All students. All studer

a work setting. performance objectives

To conduct oneself with professionalism. Supervisor evaluation of

work characteristics

Instructor evaluation of
self-evaluative report

To write a self-evaluative report based on
the learning objectives defined for the
nternship.

internship.

Scoring and analysis of assessment:

1. Indicate how the above assessment(s) will be scored and evaluated (e.g. departmentally developed rubric, external

evaluation, other). Attach the rubric/scoring guide.

Outcomes 1 & 2: The supervisor will complete the attached evaluation form at the end of the internship.
Outcome 3: A member of the full-time E/W faculty will evaluate the report using the attached rubric.

&

Indicate the standard of success to be used for this assessment.

Qutcomes 1 & 2: Each student participating in the internship must eatn an average score of 3.

Outcome 3: Each student participating in the internship must earn a score of 4/5.

3. Indicate who will score and analyze the data (data must be blind-scored).
The assessment data will be compiled by a full-time faculty member of the E/W department.

4. Explain the process for using assessment data to improve the coutse.

Full-time faculty will review the data, determine recommendations for course improvement if applicable, and
consult with E/W department and the dean before implementing changes.

3/15/2007 Office of Curriculum & Assessment

http://www.wccnet.edu/departments/curriculum/



