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Business & Culinary Arts

HR Skills and Operations (CTHRSO)
Certificate

Fall 2021Program Effective Term: 

This program prepares students for entry-level jobs as a human resource assistant or specialist where they will be assisting in 
activities that range from recruiting, interviewing and hiring job candidates to evaluating jobs, negotiating contracts, and ensuring 
company compliance with equal opportunity regulations. This program also provides students with basic management skills that will 
improve their ability to manage people.

Minimum Credits Required for the Program:  18

Major/Area Requirements (18 credits)
BMG 111 
BMG 205 
BMG 207 
BMG 230 
BMG 240 
BMG 279 

Business Law I
Creating the Customer Experience
Business Communication
Principles of Management
Human Resources Management
Organizational Management

3
3
3
3
3
3

High Demand Occupation   High Wage Occupation
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    WASHTENAW COMMUNITY COLLEGE 
PROGRAM CHANGE OR DISCONTINUATION FORM 

 

Program Code: 
CTHRSO  

Program Name: HR Skills and Operations Certificate Effective Term: Fall 2021 

Division Code: 
BCT   
  

Department:  
Business 

 

 
 Directions:  

1. Attach the current program listing from the WCC catalog or Web site and indicate any changes to be made.   

2. Draw lines through any text that should be deleted and write in additions.  Extensive narrative changes can 
be included on a separate sheet.   

3. Check the boxes below for each type of change being proposed.  Changes to courses, discontinuing a 
course, or adding new courses as part of the proposed program change, must be approved separately using 
a Master Syllabus form, but should be submitted at the same time as the program change form. 

 

Requested Changes: 
 

 Review 
 Remove course(s): BMG 150; ACC 110/111; CIS 

110  
 Add course(s):  BMG 111; BMG 205 (not optional) 
 Program title (title was HR Resource Management 

CTHRMG) 
 Description 
 Type of award 
 Advisors 
 Articulation information 

 
Show all changes on the attached page from the catalog.  

 
 

 Program admission requirements 
 Continuing eligibility requirements 
 Program outcomes 
 Accreditation information 
 Discontinuation (attach program discontinuation 
plan that includes transition of students and 
timetable for phasing out courses) 
 Other   

 
Rationale for proposed changes:  
The current Human Resource Management certificate (CTHRMG) is bulky and outdated. This proposal creates two HR 
certificates, a quick three-course HR essentials certificate and an HR Skills and Operations Certificate to update the 
existing certificate to better prepare future HR workers. 
Additions:  

 
Subtractions:  

1. BMG 150 Labor Relations is such a specialized niche in HR, so many companies are not unionized, and 
membership is on downward trend (10.5% in 2019 per Bureau of Labor Statistics).  For students seeking an 
advanced degree in HR, many of the partner schools will offer this course at graduate level. 

2. ACC 110 or ACC 111 – not needed for certificates. Will be required for the Business Enterprise degree. 
3. CIS 110 – not needed for certificates.  

 
Note that BMG 230 is required. 
 
See attached spreadsheet.  
 
Note:  HR Essentials certificate will also be marketed to employers as a credit apprenticeship program in which 
participants can gain a necessary job skill while still earning a WCC credential.  Students that wish to continue 
their studies can move towards the HR Skills and Operations Certificate and ultimately the Business Enterprise 
degree should they wish to complete both certificate options and a degree program.  

 

Financial/staffing/equipment/space implications: None 

 

1. required BMG 111 Business Law contains a whole unit on employment law 
2. required BMG 205 Customer Experience – HR workers should learn how to treat internal customers 

(employees) and external customers (potential employees) 
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List departments that have been consulted regarding their use of this program. Business 
 
 
 
 

Signatures: 
Reviewer Print Name Signature Date 

Initiator  Doug Waters /s/ Doug Waters 6/22/20 

Department Chair  Doug Waters /s/ Doug Waters 6/22/20 

Division Dean/Administrator Eva Samulski /s/ Eva Samulski 6/22/20 

Please submit completed form to the Office of Curriculum and Assessment (SC 257).  
Once reviewed by the appropriate faculty committees we will secure the signature of the VPI and President. 

Vice President for Instruction Kimberly Hurns Kimberly Hurns  8/18/2020 

President Rose B. Bellanca   
Do not write in shaded area.   Entered in: Banner _______  C&A Database________   Log File ________   Board Approval _________ 

Reviewed by C&A Committees 7/16/20 
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New HR Skills and Operations 
Certificate    

BMG 111 Bus. Law 3 

BMG 205  Cust. Experience 3 

BMG 207  Business Com. 3 

BMG 230 Principles of Management 3 

BMG 240 HR Management 3 

BMG 279 
Organizational 
Management 3 

              Total – 18 credits   
 

Delete:  BMG 150 – this is a niche course.  

Based on BLS statistics unionized 

employment is decreasing.  Program 

offerings will focus on what is 

current/relevant within the workforce today.    

Delete:  ACC 110 or ACC 111.  Student 

will take this courses if they wish to pursue 

the Business Enterprise degree.   

Name Change:  BMG 279 is now called 

Organizational Management to better 

represent what is taught.  

Add:  BMG 111 - Business Law contains a 

whole unit on employment law 

Required:  BMG 205 & BMG 230 – 

courses are now required in the certificate 

rather that either/or options.  

Delete:  CIS 110 – course not needed in 

the certificate.  Can be taken as part of the 

Business Enterprise degree option.    







WASHTENAW COMMUNITY COLLEGE 
PROGRAM CHANGE OR DISCONTINUATION FORM 

Program Code: j Program Name: Human Resource Management ( Hf!rl "\ 
-£TIIRSG Cfi-H<MG- ;J 

Effective Term: Fall2012 

Division Code: BCT Department: Business 

Directions: 

1. Attach the current program listing from the WCC catalog or Web site and indicate any changes to be made. 

2. Draw lines through any text that should be deleted and write in additions. Extensive narrative changes can be included on 
a separate sheet. 

3. Check the boxes below for each type of change being proposed. Changes to courses, discontinuing a course, or adding 
new courses as part of the proposed program change, must be approved separately using a Master Syllabus form, but 
should be submitted at the same time as the program change form. 

Requested Changes: 

0Review 
QRemove course(s): e~'----1_10 ____________ _ 

:XXQAdd course(s): Payroll Accounting 
OPtogram title (title was __ ) 
0Description 
0Type of award 
0Advisors 
0Articulation information 

Show all chan es on the attached a e from the catalo . 

Rationale for proposed changes or discontinuation: 

0Program admission requirements 
0Continuing eligibility requirements 
0 Program outcomes 
0Accreditation information 
QDiscontinuation (attach program discontinuation 

plan that includes transition of students and timetable 
for phasing out courses) 

00ther ___________ _ 

Many small businesses have the Human Resources department responsible for the payroll function. By adding this course to the 
Certificate, the student would be better prepared to enter the job market .. 

Financial/ staffing/ equipment/ space implications: 

List departments that have been consulted regarding their use of this program. 

Si atures: 
Reviewer Print Name 

Initiator 

De artment Chair 

Division Dean/ Administrator 

Vice President for Instruction 
I I President 

e ectronic copy to sjohn@wccnet.edu for 

Offii'!A nf Curril'!ulum lt. A<l<lA!Utm .. nt httn!//\NVII\N_..,,.,,.,n .. t -•du/d•n•rtmAnt•ll'!urrll'!ulum 
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Program Information Report 

School of Business and Entrepreneurial Studies 
Learn the fundamentals you will need to become a business leader or entrepreneur. These programs help you develop entry-level 
skills in various aspects of business. Whether your goal is to make your place in an existing industry or branch out on your own, 
these programs can provide the foundation for success. 

Washtenaw Community College offers programs at several levels for students who want to begin new careers, or advance in their 
existing careers. The first level is the certificate, which can vary from nine to thirty-six credits, depending on the field. Certificates 
generally prepare students for entry-level jobs. 

After completing a certificate, students can progress to the next level, the advanced certificate. The credit hours required for these 
programs also vary. This type of certificate provides a more specialized level of skill development, and often allows students to 
upgrade their positions at their places of employment. 

The next level, an Associate in Applied Science, is available for some programs. For some career fields, it is possible to earn a 
certificate, advanced certificate, and an Associate in Applied Science degree in the same field. In these cases, the credit hours from 
the certificate and advanced certificate can be applied to the credit hours needed for the Associate in Applied Science degree. 

Alternatively, students can earn an AAS in Occupational Studies by completing a certificate, advanced certificate and General 
Education requirements. 

Business 
Choose one or more areas in the field of business as you prepare for your future. 

Human Resource Management (HRM} (CTHRMG} 
Certificate 
Program Effective Term: Fall 2012 

This program prepares students for entry-level jobs as a human resource assistant or specialist where they will be assisting in 
activities that range from recruiting, interviewing and hiring job candidates to evaluating jobs, negotiating contracts, and ensuring 
company compliance with equal opportunity regulations. This program also provides students with basic management skills that will 
improve their ability to manage people. 

Payroll Accounting 
Labor-Management Relations 
Human Relations in Organizations 
Human Resources Management 
Performance Management 

2 
3 
3 
3 
3 

ACC 110 
BMG 150 
BMG 200 
BMG 240 
BMG 279 
CIS 100 or 
CIS 110 

Introduction to Computers and Software Applications 
Introduction to Computer Information Systems 

Minimum Credits Required for the Program: 

3 

17 
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